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Business Online Wire Template Address Field Update Guide 

Summary 
The Federal Reserve requires new wire recipient address fields to comply with ISO 20022 standards by 
November 2027. Business Online already requires these fields for free-form wires and new templates. 
Wire Templates with the old recipient address fields must be updated to use the new address fields. As 
an example, the street/building numbers and street names are now separate fields.  

This guide explains how to update recipient address fields in wire templates. Wires submitted after the 
deadline must include the new fields to be processed. For assistance, call 1-855-351-2262, option 5. 

Contents: 
1. Edit Wire Templates 
2. Edit Future Dated Wires 
3. Edit Wire File Imports and Uploads 

1. Edit Wire Templates 
Sign on to Business Online to locate the templates to edit.  

1. Select Money Movement, Wire, Manage Templates, and see ! symbol for the template and its 
Date Last Used. Only modify templates you will use. Delete templates you don’t need.  
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2. Select the Edit icon.  

 

3. On Edit Template, scroll down the page and copy and paste or re-enter the address information to 
the new recipient address fields. Most of the new fields are optional.  

 

  



 

© Banc of California 2026 | 9-26 | UG48  Page 3 of 6 

Business Online Wire Template  
Address Field Update Guide  

4. Scroll down. Verify or update the Wire Initiator Information and select Submit. 

 

 
5. Repeat steps 1-4 for the templates you will continue to use.  
6. As an alternative, you can update your templates as needed. On Manage Templates, determine if 

the template needs to be updated first. 
• If it has the ! symbol, it needs to be updated. Go to Step 2 above. 
• If it does NOT have the ! symbol, it does not need to be updated. Select the template name, 

and on Template Details, select Enter a Wire Using This Template.  
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2. Review and Edit Scheduled Wires 
All wires in Scheduled Requests (future dated and recurring wires) must use the new structured address 
fields after the deadline, to be announced, has been reached. Determine if you have any Scheduled 
Request wires that use the old “Recipient Address 1, 2, 3” format, and update the wire to the new 
recipient address format.  

1. Sign on to Business Online, select Approvals, Scheduled Requests, and on the Next Scheduled 
Requests page, click the Approval Status for each wire.  

 

2. Review the wire recipient address fields. 
• If the wire contains the updated address fields including Building/Apartment Number, 

Street Name, etc., the wire is using the new format. Once approved, it will be processed on 
the scheduled date.   

• If the recipient address field includes Recipient 1, the wire was initiated using the old 
address format. If it is after the deadline for the new wire address format, you must edit the 
wire recipient address or it will not process.  
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3. Select the “…” symbol and select Edit Request. 

 

4. Edit the wire recipient address and resubmit the wire.  
• If the wire was initialed with a template, you must edit the wire template.  Go to the first 

section, Edit Wire Template, and complete Steps 1 to Step 4.  
 

5. Once you have edited the wire or the wire template, return to Approvals, select Scheduled 
Requests, and Approval Status. 
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6. On Approvals, you will see the updated fields.  Proceed with wire approvals, as needed.  

 

3. Edit Wire File Imports and Uploads 
The new fields will be added to Business Online’s wire file import and upload services in the coming 
months. We will provide additional information to help describe the actions required.  
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