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Business Online: Wire & ACH Recipient Management Guide

Summary

Recipient Management is a feature to help you manage Wire and ACH recipients. It enables you to:

Enter and manage recipients and their accounts, separately from templates
Send a Wire or Originate an ACH to or from the recipient

Connect recipients and their accounts to one or more templates

4. Update all templates that use a recipient with a single edit to the recipient

Wn =

Contents:

Add Recipient Management in Administration

Add a Recipient

Use Recipients to Send Wires or Originate ACH

Create a Wire Template Using Recipients

Create an ACH Template Using Recipients

6. Add Transaction Initiation in Administration and Initiate a Transaction

A

See our Business Online guides at bancofcal.com/guides.

Add Recipient Management in Administration

If your company has Wires or ACH Origination services, your administrators can add Recipient
Management access to users.

1. In the Administration Menu, select Company Administration:

BANC OF i o
CD CALIFORNIA " b L e e

Communications

Company Administration I S I

Self Administration

. ) . r ) ) Service Administration
Manage Users Account Information Account Administration User S

2. Under Manage Existing Users, select the user to edit:

Manage Existing Users

To manage a user's profile, roles, service & accounts, system access, or change limits, click on the appropriate user ID. Disabled users can only be unlocked by
contacting your financial institution

User ID First Name Last Name Status
ADMIN Test User Active System Access
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3. On the User Profile page, next to Services & Accounts, select the edit icon:

4. Select the plus icon next to Recipient Management.

Business Online: Wire & ACH
Recipient Management Guide

Services & Accounts

Recipient Management

5. When the Recipient Management service is enabled, select Save Changes.

e Recipient Management

Do not save changes

Service enabled, accounts not applicable.

Add a Recipient

1. Select Money Movement, Recipient Management and Add a recipient.

Welcome

Manage Recipients

Reports

Recipient Management

Recipient Administration
| Search for a recipient

Scheduled Regquests

Transfer Money

ACH

Wire

Recipient Management

Money Movement | Administration

2. Enter the Recipient ACH or Wire information. Add Additional Detail if needed. Select Save.

Add Recipient

Name

Recipient Nickname

V' ACH Information Show Less

ABA/TRC Acc Account Type Ownership Type Detail ID (optional)
AAAAAAAAAA Type Type Detail D
121000248 Checking ~  Corporate Supplies ®©
ABA Search
Additional Information (Optional)
AAAAAAAAAA Type Type
121000248 Checking ~  Comporate

ABA Search

Additional Information (Optional)
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3. Review the confirmation for adding the recipient’s ACH or Wire accounts.

Recipient Management

Manage Recipients

Recipient Profile

Recipient Details

@ Wire account was added successfully.

Recipient Information @ ®

Recipient Nickname:
Name or Company Name:

ACH Accounts @

ABA/TRC Account Number 1+

121000248

121000248

Wire Accounts @

Bank Name Bank ID

WELLS FARGO BANK, NA 121000248

Ownership Type

Corporate

Corporate

Account Number 1

Detail ID

Supplies @ ®

Services Iﬁ ®
% ®

4. Select Back or Recipient Management to view your list of recipients. Either Add a Recipient or

select a recipient’s nickname to edit it.

Recipient Management

Manage Recipients

Recipient Administration

Add a recipient | Search for a recipient | Export recipient list

Manage Existing Recipients

Recipient Nickname 1

Name or Company Name
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Use Recipients to Send Wires or Originate ACH

1.

Wires:

a. To send a Wire to a Recipient without using a template, select Money Movement, Wire

Money, enter the Debit information, select Continue.

Digital One Business Scheduled Requests

Wire Money Wire Via Template
Schedule a Wire ACH

View saved or returned wires requiring correc I Wire I

Debit Information Recipient Management

Welcome  Reports | Money Movement] Administration

Transfer Money ites

Manage Templates Imp

Wire Type X
Domestic Wire

Template Name (optional)
New Template

To save this transaction as a template, enter a template name.)

Account

REGULAR/CHECKING ACCOUNT - Checking - Available $103,022.04
Balance as of: 11/20/2025 08:55:44 PM (ET) Not a guarantee of available funds.)

Send on Date

12/03/2025

Amount

1.00

Currency

USD - US Dollar

-

b. Select Recipient Search to find your recipient and complete your wire.

Wire
Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates
Schedule a Wire
Please contact your bank for questions regarding currency conversion rates.

View saved or returned wires requiring corrections

Debit Information [’

Recipient Information | Recipient Search ‘ Save as Draft

Import / Upload Wires

Wire Type: Domestic wire

Account: REGULAR/CHECKING ACCOUNT - Checking -
Send on Date: 11/24/2025

Amount: 1.00

Currency: usD

File Status History

- Available $103,022.04

If Bank ID type is selected, then the recipient Bank ID must be for a Bank authorized for the receipt of electronic wires. When you search or validate the Bank 1D, the Bank informg]
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2. ACH:
a. ACH Payment: To send an ACH payment / credit to a Recipient without using a template,
select Money Movement, ACH, and Send Money without a template.

ACH

Make Payment Collect Money History Upload Transa,

Make ACH Payment / Manage Templates

Send money without a template | Complete unsubmitted requests | Crea

b. ACH Collection: To collect an ACH Debit without using a template, select Money
Movement, ACH, Collect Money, and Send Money without a template.

ACH

Make Payment Collect Money History Upload Transact

Make ACH Collection / Manage Templates

I Collect money without a template Il Complete unsubmitted requests Creg

c. ACH Payment or Collection:
i. Enterthe ACH information including the account at your company to debit or credit.
Select Continue.

REGULAR/CHECKING ACCOUNT - Checking -

Maximum Transfer Amount
$10,000.00 USD
{Per detail account)

Effective Date
11/25/2025

Cancel

ii. Atthe bottom of the Add Payment Details or the Add Collection Details page,
select Recipient Search to find your recipient and complete your ACH origination.

ABA/TRC Account Account Type

Type
ABA/TRC Account Checking

Recipient Search | ABA Search

3. See the following sections for more details on Recipient Search.
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Create a Wire Template using Recipients

1. Select Money Movement and Wire.

Welcome Reports | Money Movement | Administration

Scheduled Requests
Wire Transfer Money

ACH
Wire Money Wire Via Template Wire Via Mul age Templates Import / Upload Wires

Recipient Management

Schedule a Wire

View saved or returned wires requiring corrections

Template Based Wire Transfer Information

Template Name

View Template Details

File Status

History

2. Select Manage Templates and Add a template.

Wire

Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates

Manage Templates

Add a template | Create a template from a file

3. On Add Wire Template, enter the Debit Information, and select Continue.

Add Wire Template

Debit Information

Template Name

Wire Type

Account

Currency

USD - US Dollar

Domestic Wire -

REGULAR/CHECKING ACCOUNT - Checking - * v

Cancel

Business Online: Wire & ACH
Recipient Management Guide
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4. Enter Recipient Nickname or Corporate Name and select Recipient Search.

Wire

Add Wire Template

Maintain other wire templates

Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import / Upload Wires

Please contact your financial erganization for questions regarding currency conversion rates.

Debit Information [

Template Name: |

Wire Type: Domestic wire

Account: REGULAR/CHECKING ACCOUNT - Checking - *
Currency: usD

Recipient Information | Recipient Search

information will be filled in automatically.

TESTBOC

Bank ID Type
ABA

File Status

View your wire limits

History

If Bank ID type is selected, then the recipient Bank ID must be for a Bank authorized for the receipt of electronic wires. When you search or validate the Bank ID, the Bank

5. Enter Recipient Nickname or Name or Company Name and select Search.

Search for Recipient

Search By

I () Recipient Nickname I

O Name or Company Name

Recipient Nickname
| Cancel

6. Selectthe Recipient, then the Select button.

Select Recipient

Modify Search

Recipient Nickname

O Pacific Supply

Cancel

Corporate Name
Pacific Supply Corp

tems per page: 10 1-10f1
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7. Selectthe Account for the Recipient, then the Select button.

Select Recipient Account X

Recipient Nickname:
Name or Company Name:

Wire Accounts

Recipient Account Information cannot be changed when chosen from this search function.

Bank Name Bank ID Account Number +

I O WELLS FARGO BANK, NA 121000248 I

=]

8. Yourrecipient payment fields will be added to the template. Complete the remaining fields and
select Add Template. (To edit the fields with a lock on them, select the editicon for the recipient,
or select Money Movement, Recipient Management, and find the recipient to edit).

Welcome Reports Money Movement  Administration

Recipient Address 3 (optional)

- ~N] - T - ~HR - ~TR - ~HA] - ¥

Country

Purpose of Payment Search

‘Additional Informatian for Recipient (optiona)
Supplies

(Upto 14D characters)
Add intermediary information?

No

Wire Initiator Information

Wire Initiator Name
‘Wire Initigtor Address 1

Wire Initiator Address 2
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9. View the template confirmation. Request approval of the template, if needed. Select Enter a wire
using this template or select the template from the list in Manage Templates.

Wire

Wire Money Wire Via Template

Wire Template Confirmation

Wire Via Multiple Templates

Manage Templates Import / Upload Wires File

@ The following wire transfer template has been added successfully.

Add another template

I Enter a wire using this templa‘tel | Enter muitiple wires at the same time
|

Debit Information

Template Name:

Wire Initiator Information

Wire Initiator Name:
Wire Initiator Address 1:
Wire Initiator Address 2:

Pacific end of month

Wire Type: Domestic wire

Account: REGULAR/CHECKING ACCOUNT - Checking -
Currency: usD

Recipient Information

Bank D Type: ABA

Bank 1D: 121000248

Bank Name: WELLS FARGO BANEK, NA
Bank Address 1: SAN FRANCISCO

Bank Address 2 : CA

Recipient Account (If appropriate enter the IBAN):

Recipient Name:

Recipient Address 1:

Recipient Address 2

Country: UsSA

Additional Information for Recipient: Supplies

10. On Schedule a wire, complete the wire fields, and select Continue.

View saved or returned wires requiring corrections

Template Based Wire Transfer Information

Wire
Wwire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import / Upload Wires File Status History
Schedule a Wire

Template Name

Currency
usp

Amount

100.00
adational Information for Bank (optiona)
Optional Info for Bank
(Upt0 175 characters)
Additional information for Recipient
Supplies

(Up 0140 charscrrs)
Frequency

Today only

Security Code (optional)

Purpose of Payment
Payments for products

View Template Details

Search

[ |
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11. Verify the wire information and select Submit for approval or Transmit.

Wire

Verify Wire

Almost done. Please confirm the details below.
New transaction using a template

Template Based Wire Transfer Information @

Template Name:

Currency:

Amount:

Additional Information for Bank:
Additional information for Recipient:
Purpose of Payment:

Send On:

To submit this request without

[

clichll submit for approval

Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import / Upload Wires File Status History

usbD

100.00

optional Info for Bank
Supplies

Payments for products
11/21/2025 (today)

12.View your confirmation. If needed, be sure to have the wire approved.

Wire

Wire Money Wire Via Template

Wire Confirmation

Wire Via Multiple Templates

() Approvals)

View your wire limits

Manage Templates Import / Upload Wires File Status >

@ The request below has been successfully submitted for approval. Approval privileges are required to send the request for processing.

New transaction without using a template New transaction using a template

REGULAR/CHECKING ACCOUNT

Account Template Name Recipient Name

Amount Currency Effective Date Confirmation Number Approval Status

1.00 usD 11/21/2025 0 of 1 received
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1. Select Money Movement, ACH and on Make ACH Payment, select Create a Template.
(ACH Collections: select Collect Money, then Create a Template.)

Welcome  Reports | Money Movement | Administration

|#.Bank Logo

Digital One Business Scheduled Requests

AC H Transfer Money

ACH

Make Payment Collect Money ransactions

Wire

Make ACH Payment / Manag

File Status

Send money without a template ‘ Comple Recipient Management Create a template ‘ Maintain file import definitions

An(D) indicates that the template has a reported Notice of Change that must be applied before the template can be used

Hi,Ken | Espafiol | Signg

Last Login: Nov 18, 2025, 7:08:28 PM ET]

@ Approvals

View your ACH limits

Uploaded Files

Show Templates For

Available Templates All Services -
2. Enter ACH Template Information and select Continue.
ACH
Make Payment Collect Money History Upload Transactions File Status Uploaded Files

Add Template

Send money using an existing ACH template

Template Information

Template Name

Reguest Type
CCD Payment (Corporate) -

Company Name/ID

ACHID 2/ACHID 2 v

Template Description

ACHID2

R information that will be given to the transaction’s recipients, e.g. Payroll, Gas Bill.)

Debit Account

REGULAR/CHECKING ACCOUNT - Checking - -

Maximum Transfer Amount

$10,000.00 USD

Cancel
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3. On Add Template Destination Accounts, select Recipient Search.

ACH View your ACH limits

Make Payment Collect Money History Upload Transactions File Status Uploaded Files

Add Template Destination Accounts

Send money using an existing ACH template

Template Information 4

Template Name:

Request Type: CCD Payment

Company Name/ID: ACHID2/ACHID 2

Template Description: ACHID 2

Debit Account: REGULAR/CHECKING ACCOUNT
Maximum Transfer Amount: $10,000.00

Credit / Destination Accounts N .
¥ Impeort Details

These are the detail accounts which will receive the recorded amount when a payment request is transmitted. To add detail account information from external
files, click "Import Details.” ABA numbers must be for financial organizations authorized for the exchange of electronic ACH transactions. To enter a valid ABA
number, search for an authorized financial institution

Default Amount

ABA/TRC Account Account Type Name Detail ID (Optional) (Optional)

Amount

Type
ABA/TRC Account Checking ~ Name Detail ID

Recipient Search | | ABA Search

4. Enter Recipient Nickname or Corporate Name and select the Search button.

Search for Recipient X

Search By

IO Recipient Nicknamel

O Corporate Name

IRecipient Nickname

=

5. Select the Recipient, then the Select button.

Select Recipient X

Modify Search

Recipient Nickname Corporate Name

CH—

tems per page: 10 -1of1

Cancel
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6. Selectthe Account, then the Select button.

Business Online: Wire & ACH
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Recipient Nickname:
Corporate Name:

ACH Accounts

ABA/TRC

21 000248

(O 121000248

Select Recipient Account

Account Number T

Checking

Checking

(" cancel )

Account Type

Detail ID
Supplies

Services

7. Enter an amount, if needed. Select Add additional detail now if you want to add another
recipient. Save Template. (To edit the fields with a lock on them, select the edit icon by the
recipient, or select Money Movement, Recipient Management, and find the recipient to edit).

Add Template Destination Accounts

Send money using an existing ACH template

Template Information 74

Template Name:

Credit / Destination Accounts

authorized financial institution

ABA/TRC Account

ABA/TRC Ascount

Recipient Search

Additional Information (Optional)

kD Add additional detail row |

(" oancal )

21000248 a 8

Request Type: CCD Payment

Company Name/ID: ACHID2/ACHID 2

Template Description: ACHID 2

Debit Account: REGULAR/CHECKING ACCOUNT
Maximum Transfer Amount: $10,000.00

Account Type Name

Type Name

Detail ID (Optional)

Detail ID

&l Import Details

These are the detail accounts which will receive the recorded amount when a payment request is transmitted. To add detail account information from external files, click
“Import Details.” ABA numbers must be for financial organizations authorized for the exchange of electronic ACH transactions. To enter a valid ABA number, search for an

Default Amount
(Optional)

Amount

Total: $0.00
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8. When you confirm, you will receive confirmation that you saved the template. Request approval of
the template, if needed. To use the template, select Send money using this template. (ACH
Collections: Go to Money Movement, ACH, and select Make Payment or Collect Money, then find

your template on the screen and select Continue.)

Template Confirmation

@ The following template has been saved successfully.

ISend money using this temp\a‘tel | Choose another template

Template Information

Template Name:

Request Type:

Company Name/ID:
Template Description

Debit Account:

Maximum Transfer Amount:

Credit/Destination Accounts

Print all details
ABA/TRC Account
121000248 *0500

CCD Payment
ACHID2/ACHID 2
ACHID 2

REGULAR/CHECKING ACCOUNT

$10,000.00

Account Type

Checking

Name

ms per page: 20 1-10f1
Detail ID Default Amount
Supplies 50.00
Total: $0.00

9. Enter an Amount if needed and select the Continue button.

Make ACH Payment

Send money using an existing ACH template Schedule a request with this template

Template Name:

Request Type:

Company Name/|D:
Template Description

Debit Account:

Maximum Transfer Amount:

Effective Date
11/19/2025

Control Amount (aptional)

0

(Maximum Value for the entire template)

Credit / Destination Accounts  Save as Draft

Payment Instructions
O Do not process details with amounts of $0.00

O Send details with amounts of $0.00 as payments

74

CCD Payment
ACHID 2/ACHID 2
ACHID 2

REGULAR/CHECKING ACCOUNT -

$10,000.00 (Per detail account)

- Available $50,007.02

These are the accounts which will receive the recorded amount when a payment request is transmitted. To save this request without submitting it for transmit, click "Save as draft".

Hold ABA/TRC Account Account Type Name Detail ID
O 121000248 *0500 Checking Supplies
Additional Information (Optional)
Total: $100.00

Page 14 of 17



7 N BANC OF
N/ CALIFORNIA

Business Online: Wire & ACH
Recipient Management Guide

10. Review the ACH and Submit for Approval or select Transmit.

ACH

Make Payment

Verify Payment

Collect Money History

Send money with a different template

Template Information 174

Template Name:
Request Type:
Company Name/ID:
Template Description
Debit Account:
Effective Date:

121000248 *0500

Credit/Destination Accounts Q

ABA/TRC ‘Account

To submit this request without transmitting, clic

Upload Transactions File Status

CCD Payment

ACHID2/ACHID 2

ACHID 2

REGULAR/CHECKING ACCOUNT -
11/19/2025

The control amount is $0.00 and the total amount is $100.00. Held details and those with an amount of $0.00 are not processed. To change the details, click the "Edit this request” icon.

Account Type Name

Checking

I =D

- Available $50,007.02

View your ACH limits

Uploaded Files

Items per page: 20 ~1of1
Detail ID Amount
Supplies $100.00
Total $100.00
Items per page: 20 1-10f1

11. Review and Confirm the ACH Origination. Remember to Approve it or notify your approver.

Digital One Business

ACH

Make Payment

Payment Confirmation

Collect Money

Upload Transactions File Status

[ momovr]

View your ACH limits

Uploaded Files

@ The CCD Payment request below has been transmitted successfully.

New Transaction

Template Information

Template Name:
Request Type:
Company Name/ID:
Template Description:
Debit Account:
Effective Date:
Transmit Status:
Confirmation Number:
Status

Credit/Destination Accounts

ABA/TRC Account

121000248 *0500

CCD Payment

ACHID2/ACHID 2

ACHID2

REGULAR/CHECKING ACCOUNT -
11/19/2025

Transmitted

1055854224

Transmitted

Account Type Name

Checking

- Available $50,007.02

ltems per page: 20 1-1of1
Detail ID Amount
Supplies §100.00
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Add Transaction Initiation in Administration and Initiate a Transaction

To initiate a transaction in Recipient Management, entitle users to Transaction Initiation.

1. In the Administration Menu, select Company Administration:

BANC OF _ e
CD CALIFORNIA Welcome Reports ~ MoneyMovement  Account Services  Administration

Communications

Company Administration I Sl I

Self Administration

. . . . Service Administration
Manage Users Account Information Account Administration User S

2. Under Manage Existing Users, select the user to edit:

Manage Existing Users

To manage a user's profile, roles, service & accounts, system access, or change limits, click on the appropriate user ID. Disabled users can only be unlocked by
contacting your financial institution

User ID First Name Last Name Status
ADMIN Test User Active System Access

3. On the User Profile page, next to Services & Accounts, select the edit icon:

Services & Accounts @)

4. Select the plus icon next to Transaction Initiation.

Transaction Initiation

5. When the Transaction Initiation service is enabled, select Save Changes.

~  Transaction Initiation Service enabled, accounts not applicable.

IK Do not save changes \\
. A
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6. To initiate a transaction directly with a recipient, go to Money Movement, Recipient

Management.
|»+.Bank Logo Welcome Reports | Money Movement | Administration
Digital One Business Scheduled Requests
Recipient Management Transfer Money
ACH
Manage Recipients Initiate Payment It
Wire
Recipient Administration —
Recipient Management
Add a recipient | Search for a recipient | Export rec
Manage Existing Recipients

7. Now you have the option to Initiate Payment if you have Wires or ACH Payments. If you have
ACH Collections, you will have an option to Initiate Collection.

Recipient Management

Manage Recipients Initiate Payment Initiate Collection

8. When you select Initiate Payment or Initiate Collection, you will see a list of your Recipients.
Select the $ sign at the right and select the Recipient’s account. Continue and either “Schedule
a Wire” or “Make ACH Payment (or Collection) without a template” and have it approved.

Recipient Management

Manage Recipients Initiate Payment Initiate Collection

Recipients

Search for a recipient

Available Recipients

Recipient Nickname 1 Name or Company Name
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